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—. Avaya & =% AF(Avaya Performance Tools) :
1. Per phone station Station<1000,
2. Software Core
Include:
1. Data sampling probe
2. Data store
3. User interface control
4. Display of system status, performance, alarming/knowledge base, reporting
Product include:
1.ACM (status,DSP QOS, alarming/knowledge, performance and reporting)
2.AES (status, alarming,performance)
3.CMS (status and alarming R17+)
4. Trend line -- active trunk, active hunt, staffed agent and DSP qos
5.1C server (alarming /knowledge base and status)
6. SDK server (alarming and status)
7. Trend line --registered agent on SDK
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